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IlososxeHne 0 MIKOJBHON cIy:k0e MeAualuu

1. O0mue noJ10KeHu st

1.1. Coyx06a MeIuanuy OCyIIeCTBIAET CBOIO IEATEIIBHOCTS Ha OCHOBAHMHU
®enepanpHOro 3aKoHa OT 29.12.2012 Ne 273-03 «O0 obpazosanny B
Poccutickoit @enepanumy, OenepanpHoro 3akona ot 24.07.1998 Ne 124-P3
«O6 OCHOBHBIX TapaHTHIX ITpaB pebenka B Poccuiickoil @enepanum»,
®enepanproro 3akoHa oT 27.07.2010 Ne 193-D3 «O06 anpTepHaTHBHOM
IpOLIEAype YPEryTupOBaHusl CIIOPOB C y4acTHeM IIOCpeqHHKa (TIpoLenype
IPUMEPEHIST )», TprKaza «O (HOpMUPOBAHUN HIKOIBHOHN CIIYyKObI MEAMALMIN» OT
01.03.2021r Ne 27-01 .

2. leau u 3axa4M cJay:KO0bI MeIHALUHA

2.1. Henssmu city>k0OBI MeIUa MK SIBIISIEOTCSL:

2.1.1. PacpocTpaHeHye Cpeld y4aCTHUKOB 00pa30BaTeIbHOro Ipolecca
IIUBIJIM30BAaHHBIX (hOPM

pa3pelIeHus ClIOpOB U KOH(MIUKTOB (BOCCTAHOBUTENIbHBIE TEXHOJIOIHUH,
IIEPETOBOPHI U IPYTHE CIIOCOOBI).

2.1.2. ITomomp yyacTHUKaM 00pa30BaTEIbHOTO MIPOLIECCA B Pa3PELIEHUN
CIIOPOB ¥ KOH(IMKTHBIX

CUTyallill Ha OCHOBE IIPUHITUIIOB U TEXHOJIOT UK BOCCTAHOBUTEIIHHOLIO
IPUMUPEHUS.

2.1.3. Opranuzaiys CBOEBPEMEHHOIO pearupOBaHusl Ha KOH(MIUKTEI,
IIPOCTYIIKH, TPOTHUBOIIPABHOE NTOBEACHHUE U IIPABOHAPYLLECHMUS
HECOBEPIIIEHHONIETHIX Ha OCHOBE IIPUHIIUIIOB ¥ TEXHOJIOTY BOCCTAaHOBUTEIHHON
MeIHaITH.

2.2. 3agagyaMu CIy>XObl MEIUALAU SBISIOTCS
2.2.1. [IpoBenenue mporpaMM BOCCTAHOBUTEIBHOIO pa3pelleHusl KOH(QIUKTOB



2.2. 3agayaMu CITy>XObI MeIMalny SIBISTIOTC:

2.2.1. IIpoBeeHue IporpaMM BOCCTAHOBHUTEIIBHOIO Pa3pEILCHHIS KOH(JIUKTOB
(«KpyTOB COOOIIECTBAY, KIIKOJBHBIX BOCCTAHOBUTENLHBIX KOH(DepeHIui»,
«CeMeMHBIX KOHGepeHI|A» ) TSl y4aCTHUKOB CIIOPOB, KOH(JIUKTOB U
MIPOTUBOIIPABHBIX CUTYaLIUH.

2.2.2. O0y4eHune y4aruxcst ¥ APyTrUx y4aCTHUKOB 00pa3oBaTebHOrO
Tpoliecca HMBHIN30BAHHBIM METOIAM YPETyIUPOBAHMUS KOHPIUKTOB U
OCO3HAHUS OTBETCTBEHHOCTH.

2.2.3. Opranusaiyst IPOCBETUTEIBHBIX MEPOIIPUSATUI U UH(OPMUPOBAHUE
YYACTHUKOB 00pa30oBaTEIbHOIO [IPOLECCa O MUCCHH, IIPUHLUIIAX U
BOCCT@HOBUTEIBHBIX TEXHOJIOTHAX.

3. HpuHuuIbl JesITeJLIOCTH ¢1yK0bI MeqHau

3.1. JlesTeapHOCTD CIYKOBI MEUALlMA OCHOBaHA Ha CIEAYIOIINX MPUHIUIIAX:
3.1.1. Ilpunnurn 106pOBONBHOCTH, IIPEANONATAIOIIMA KaK 100pOBOIBHO
ydacTHe y4Jalluxcs B

OpraHu3anuy paboTsl CIy>KOBI, TaK U 00A3aTEIbHOE COTIache CTOPOH,
BOBJICUEHHBIX B KOHMIIUKT, HAa Y4aCTUE B IPUMUPUTEIBHON IIPOrpamMmme.
JIOIyCKaeTCsl HarpaBieHHe CTOPOH KOHMIMKTA ¥ WX 3aKOHHBIX
IpeNCcTaBUTENeH Ha IpeIBapUTEIIbHYIO BCTpedy ¢ MEAUATOPOM, IIOCIIE KOTOPOU
CTOPOHBI MOTYT y4acTBOBAaTh UM HE y4aCTBOBAThH B IIpOrpamme
BOCCTAHOBHUTEIBHOTO pa3pelleHus] KOH(IMKTA.

3.1.2. Tlpunugn KOHGUACHIIMATEHOCTH, IIPEJIToIararoui 00s3aTenbCTBO
CITY>KObI MEeIMaLIUK He

pasriiamaTh MOJy4YeHHBIE B IIPOLECCE NIPUMUPEHUMS CBENICHMSI, 38 UCKITTOYCHUEM
NPUMHUPUTEIIEHOIO

morosopa (10 COrTIaCOBAHMIO C yIaCTHUKAMU BCTPEUH M IOJNUCAHHOTO HMH).
3.1.3. TlpuHIMn HEUTPAIBHOCTH, 3alpeLIarOIIyn CIIy)k0e Meaualuuu
IPUHAMATH CTOPOHY KaKoTro-JIU00 yd4acTHHUKA KOHQIMKTA (B TOM YUCIIe
aIMUHKCTpAUK ). HeHTparbHOCTE IIperioaraeT, 4To cliy>0a Meauanuy He
BLISICHSIET BOTIPOC O BUHOBHOCTH WJIM HEBUHOBHOCTH TOU MIIM MHOW CTOPOHEL, a
SIBJISIETCS. HE3aBUCUMBIM ITOCPEIHUKOM, IIOMOIAOIIMM CTOPOHAM
CaMOCTOSITEIFHO HalTH pellenne. Ecny Menuarop NOHMMAET, 4TO HE MOXKET
COXPAaHsITh HEUTPaIBHOCTS U3-32 IMYHOCTHBIX B3aUMOOTHOMIEHUH ¢ KeM-T00
U3 YYACTHUKOB, OH JIOJDKEH OTKa3aThCsl OT MEHAlliK HITH TIepenaTh ee IpyroMy
MeJUaTopy.



4. Ilopsinok popmuposanus cayxKObLI MEIHAIUH

4.1. PykoBomuTeIeM MKOJIBHOM CITYKOBI MOKET OBITH IIEAAror-rcuxoior Win
UHOU pabOTHUK 00pa30BaTENbHON OpraHu3allii, MPOILSAITNY 00ydeHHe
MIPOBEIECHUIO BOCCTAHOBUTEIBHOM MeIHalliH, Ha KOTOPOTO BO3JIararoTCsl
0053aHHOCTH TI0 PYKOBOJICTBY CIIY)KOOH MEHAIMH [TPUKA30M PYKOBOIUATEILS
00pa30BaTEIFHON OpraHU3alKH.

4.2. IIpoBOOUTH NPOLENYyPY MEAUALUY MOKET TOIBKO COTPYIHUK CIyKOBI,
IIpOIIeNIINK 00ydYeHHE TPOBEICHHUIO IIPOLETYPHI MeIHALIKH.

5. Hopsizmrc paboThI Cay:KOBI MeTHATTUH

5.1. Cnyx0a Menuanuy MOKET IOy4YaTh UH(QOPMALIHMIO O CIydasx
KOH(IUKTHOIO M1 KPUMHUHAIBHOTO XapaKkTepa OT [eAaroros, yUallixcs,
aIMUHHUCTPALUU 00Pa30BaTEeIbHOM OpraHU3allii, WICHOB CIY)KOBI MeIUalliy,
ponutenei (3aKOHHBIX IIPEACTABUTENEH ).

5.2. Cayx0a Mequanuy IprHUMAET pelieHrne O BO3MOXKHOCTH UK
HEBO3MOXHOCTHU IIPUMHUPUTEIBHON IPOrpaMMBbl B K&KJIOM KOHKPETHOM CIIy4ae
CaMOCTOSATEILHO, B TOM YMCJIe Ha OCHOBAHHUHY TPEIBAPUTEIHHBIX BCTPEY CO
cTopoHaMy KOH(MIUKTA. [Ipy HEOOXOMUMOCTH O TIPUHSITOM pelleHn
UHQOPMHUPYIOTCS JOJDKHOCTHBIC JIUIA [ITKOJIBL.

5.3. IIporpaMmel BOCCTaHOBUTEIBHOIO Pa3peIIeHUsI KOHMIUKTOB U
KPUMUHAILHBIX CUTyalluH (BOCCTAHOBUTENBHEIC TeXHooruu, «IIIkoasnas
BOCCTaHOBHTEIIbHASL KOHPepeHLus», «CeMelHast BOCCTAHOBHUTCIILIAsL
KOH(EpEHIMs» ) IPOBOIATCS TOJIBKO B CIydae COracus KOHQIUKTYIOIUX
CTOPOH Ha y4yacTue. Eciiu nelcTBrsI OOHOHN MK 00EUX CTOPOH MOTYT OBIThH
KBAIM(QUIMPOBAHE! KaK IIPaBOHAPYIIEHHE UITH IIPECTYIUIEHNE, IS TPOBEISHH
IIPOrpaMMBI TAK)K€ HEOOXOIUMO COTTIacHe poauTeNel (3aKOHHBIX
IPENCTaBUTENEH ) NI UX yJacTHe BO BCTpEYe.

5.4. TlpuMUpPeHe MOKET TIPOBOMUTECS B3POCIBIM MEIMaTOPOM I10 JejIaMm,
paccMaTpuBaeMbIM B KOMUCCHU 110 J€JlaM HECOBEPILICHHOIETHUX U 3allUTe UX
npas (nanee — KJIH u 3I1) wiu cyze.

IIpumupenue (Mnu Ipyras BOCCTAaHOBHUTENbHAS [TPOIPAMMA) He OTMEHSIET
paccmotpenust jena B K u 31T nitn cyne, HO ero pesynsTars U IOCTUIHYTas]
JOTOBOPEHHOCTH MOI'YT YUHUTLIBATLCS IIPU BBIHECCHMHU PELUCHUS 110 JEITY.

5.5. B cirydae ecnu mpuMHUpHUTENIbHAsI IPOrpaMMa IIaHUpyeTCsl, KOraa Jeso
HaXOJUTCs Ha 3TaIle TO3HAHKS, CIECTBHS WIX B CyZe, O ee IIPOBEIEHNHI



CTaBHUTCS B U3BECTHOCTD aMUHUCTPALMS 00pa30BaTEIbHON OpraHu3alii 1
poIuTeNH (3aKOHHBIE IIPEICTaBUTEIIN).

5.6. IleperoBops! ¢ ponuTeNsIMHU (3aKOHHBIMU IPEACTABUTEIISIMY) U
IOJDKHOCTHBIMH JIMLIAMHU IIPOBOJUT PYKOBOIHTEIH CITYKOBI MeIHAaLIVH.

5.7. KoHQIHKTYyOIIHEe CTOPOHBI BIIPaBe OTKA3ATHCS OT MPOBEIEHHUS Me AN
WA JII000H Ipyroll BOCCTAHOBHUTEIHHOM MPOrpaMMbl Ha OCHOBAHUHU CBOUX
IpOQeCCHOHaNbHBIX CTaHIapTOB TUO0 B CIIyyae HEAOCTATOYHOM KBATU(DUKALIN
WA HEBO3MOXXHOCTH 00ecneduTh 6e30IacHOCTh Ipoliecca. B aToM ciryyae
obpazoBaTeIbHas OPraHU3AIMsI MOKET HCITONL30BATL UHBIC I1earorndeckue
TE€XHOJIOTUH.

5.8. B CIIOXKHBIX CUTyanusx (Kak NpaBuUiIo, €CIIM eCTh MaTepUallbibii yiiepo,
Cpenu y4aCTHHUKOB €CTh B3POCIIbIE MIIM POAUTENH (3aKOHHBIE IIPEICTABUTENH), &
TaKXKe B ClIy4ae KpUMHUHAIBHON CUTYyalllH) PYKOBOIUTEND CIIYKOBI MeIAallAl
IIPUHKMMAET yIacTHE B IIPOBOJIUMOMN TIPOrpaMMe.

5.9. B ciiyvae ecnu KOHQNUKTYIOLIHE CTOPOHBI He TOCTUIIM Bospacrta 10 e,
IPUMHUPHUTENLHAS IPOrpaMMa IIPOBOJUTCS C COTTIACHSI POJUTENEH
(3aKOHHBIX NIPECTABUTEINCH ) U KIACCHOTO PYKOBOIUTELS.

5.10. Cniy>x0a Meualuy caMOCTOSITEIILHO OIPEeNisieT CPOKU U DTAIlb]
IIPOBENEHMS IPOTPAMMBI B KaXXJIOM OTICIBHOM Clydae.

5.11. B cimy4ae ecii B X0z€ IPUMUPHUTEILHON IPOrpaMMbl KOHQIIMKTYIOLIHE
CTOPOHBI MPUIILIK K COTTIAIEHHIO, JOCTUTHYTHIC PEe3YIbTaThl MOI'YT
(QUKCHUPOBATHCS B IMMCHMEHHOM IIPUMUPUTEIIEHOM JAOTOBOPE MM YCTHOM
COTJIAIIEHUU.

5.12. Ilpyr HEOOXOOUMOCTH CIIy)0a MeIualiy epeaaeT KOO
IPUMHPHUTEIPHOIO JOTOBOPA aAMUHUCTPAIMKA 00pa30BaTEIbHON OpraHu3aliH.

5.13. Cy»x0a Meuanuy IIoMoraeT OIpeIeuTh CII0CO0 BBIITONHEHMSI
00513aTeTBCTB, B3ATHIX HA Ce0sI CTOPOHAMY B IIPMMUPUTEILHOM OTOBOPE, HO He
HECET OTBETCTBEHHOCTH 38 UX BhINOJIHEHKE. IIpyr BOSHUKHOBEH!IM TPOOIIEM B
BBIITOJIHEHHHU 00S3aTeNbCTB CIIysk0a MeMaliy MOXKET IPOBOUTE
NOTIOTHUTENBHBIE BCTPEYH CTOPOH ¥ IIOMOYb CTOPOHAM OCO3HATH IPUYIHHLI
TPYIHOCTEN M ITyTH UX IIPEOOTCHHUSI.

5.14. Ilpu HeoGxomumocTy cirysxba Meuaud MHGOPMUPYET YIaCTHHKOB
OPUMHUPUTEIBEHOU IIPOrPaMMbBI O BO3MOKHOCTSIX JIPYTUX CIIENHAIUCTOR
(COLMabHOrO Ne/larora, CIELMAIUCTOB YIPEKISHHUH COLUATBHOM coepsr).



5.15. JlesiTenbHOCTD CIy>XObI MeaUaIu QUKCUPYETCS B XXypHATIaX ¥ OTYeTaX,
KOTOpBIE SIBIISIFOTCSI BHYTPEHHUMHE TOKYMEHTAMH CITYXKOBI.

5.16. PyxoBoauTens Ciry>xObI MeIHaliK 00ecrednBaeT MOHUTOPHHT
IPOBEIEHHLIX IIPOIPAMM Ha COOTBETCTBUE UX JIESTENLHOCTY MIPUHIIUAIAM
BOCCT@HOBHUTENIBHON MeIHaIINH.

5.17. Cryx6a Menualuy peKOMEeHyeT y4acTHUKaM KOHPIIUKTA Ha BpeMs
IPOBEIEHMS IPOUEAYPBI MENUALMH BO3ACPIKATHCS OT OOpalleHHii B
BBIIIECTOSIIHE HHCTAHIUH, CPEACTBA MAaCCOBOH HH(OPMAIIMY UK CyIeOHbIe
OpraHsbl.

5.18. Io cOrmacoBanuIo ¢ a)MUHUCTPALUEH HIKOJbI K PYKOBOAUTENEM CITyKOBI
MeUaIyy IPUMUAPEHUE MOKET IPOBOIUTECS 110 KOHMIMKTAM MEKIY
IelaroraMu M aIMUHHUCTpalrel, KOHQIUKTaM poauTenei (3aKOHHBIX
IPECTABUTENEH) U MX JETeH, a TakKe [0 CeMEUHBIM KOHMIUKTAM U CIIOPAM.
Ecnu criopel BO3HUKIIN U3 IPKIAHCKUX IPABOOTHOILEHMI, B TOM YHCIE B
CBSI3H C OCYILIECTBJICHUEM IIPENIIPUHUMATENHCKON ¥ HHOM YKOHOMUYECKOH
JEeATEIBbHOCTH, a TAK)Ke U3 TPYHAOBBIX NPABOOTHONIIEHMH ¥ CeMERHBIX
IPaBOOTHOIIEHUH, NEATENHLHOCTS MEAUATOPA U €T0 KBaTU(UKALUs
perymupyioTcs @enepanbabiM 3aKkoHoM Ne 193-D3 «O6 anbrepHaTUBHOM
IPOLERYPe yPerylIupOBaHusi CIIOPOB € y4aCTHEM IIOCPETHUKA (TIPOLEaype
MEIUAIIHN ).

5.19. Ilpy HEOOXOAMMOCTH CILy>k0a MEeJIMALHH [T0JTy4aeT Y CTOPOH paspenieHue
Ha 00pabOTKy MX MePCOHATLHEIX JAHILIX B COOTBCTCTBUH C DenepalbHLIM
3aK0HOM Ne 152-D3 «O nepcoHalbHbIX JaHHBIX.

6. Opraﬂnzaunﬂ HEATEJIIBbHOCTH CJIy)RﬁbI MeJIHalHH

6.1. JIoIXHOCTHBIE JIUITA IIIKOJIBI OKA3BIBAIOT CIIYXK0e MeIUAINU CONEHCTRIE B
PacIpOCTpaHEHUH HHPOPMALMHU O JESITENFHOCTH CITyKOBI CpeJd e 1aroros,
yJalluXxcsl ¥ pOIUTeNel (3aKOHHBIX IIpeJICTABUTENIEH ).

6.2. Ciryx0a Menmaruu B paMKax CBOCH KOMIIETEHI[UY B3aUMOIEHCTBYET ¢
KIIACCHBIMU PYKOBOIUTENAMH, YYUTECISIMA-TIPEAMETHUKAMU, COLTHAIBHBIM
II€aroroM 1 ApyIMHU CIenuanicTaMy 00pa3oBaTesibHON OpraHu3alyy.

6.3. AxmunucTpanys 00pa3oBatelbHOA OpraHu3aliu CONEHCTIBYET CILyKOe
MEIUaluy B OPraHU3aliy B3aUMOIEHCTBHA C IIearoraMu 00pa3oBaTeIbHON
OpraHu3alliH, a TAaKXKe COUUATBHBIMY CITy)KOaMU M APYTHMU OpraHU3aIHIMH.
AZMAHUCTPANHUS NOAAEPKUBACT OOPAILEHHS [ENArOr0B U YIALNXCS B ciyx0y



ME€auamnui, a TaKXxe COJIGIECTBYCT OCBOCHHIO UMM HAaBBLIKOB
BOCCTAaHOBUTEJIILHOI'O Pa3pEIICHU S KOH(I)HHKTOB U KpUMHHAaJIBbHBIX CI/ITyaHI/Iﬁ.

6.4. B ciyyae ecny CTOPOHBI COTTIACUIIUCH Ha IPUMHUPUTENBHYIO BCTPETY
(y4acTHe B BOCCTaHOBHUTENBHOU Menuarwu nu6o «Cemeinoin» umm «I1IkompHOH
BOCCTAHOBHUTENIFHON KOHMEPEHINUY ), IPUMEHEHEe aMAHUCTPATUBHEIX
CaHKLM{ B OTHOILIEHWH JIaHHBIX YYACTHUKOB

KOH(IIMKTA IPUOCTaHABIMUBACTCSL. Perernye 0 HeoGX0MUMOCTH BO30OHOBICHUS
aIMUHUCTPATUBHBIX NEUCTBUM IPHHUMAETCS [IOCIIE TTOTyYeHHUs! HH(MOPMALUH O
pe3ynbTaTax paboThl CIIyKOBI MEIHALIMH U JJOCTUTHYTHIX JIOMOBOPEHIOCTSIX
CTOPOH.

60.5. B cimyyae ecii npaMHUpHTETBHAS TPOrpaMMa MPOBOIMNACK 110 (aKTy, TI0
KOTOpPOMY BO30y>KZI€HO YTOJIOBHOE N0, 8 MUHUCTPAIIHSI

00pa30BaTeNbHOM OpraHU3aIMU MOKET XOJaTalCTBOBATE O IPUOOIEHUH K
MaTepraiaM fejia IpUMUPUTEIBHOI0 JOTOBOPA, & TAKIKE HHBIX

JIOKYMEHTOB B KaYeCTBE MaTEPUATIOB, XapaKTEPHUIYIOIIMX JIAUHOCTE
O0BHHAEMOT0, IOATBEPKIAIOIINX JOOPOBOILHOE BO3MEILIEHHE
UMYIIECTBEHHOIO yiiepOa 1 uHble JIeHCTBHSI, HAPABJIEHHbIE HA 3aITIaKUBAHUE
BpeNa, IPUYUHEHHOIO IIOTEPIIEBIIEMY .

6.6. Ciry>x0a Meanaimy MOXET BHOCHTE HA PACCMOTPEHHE aIMUHUCTPALIIHI
MPEIUIOKEHMUS 10 CHYDKEHUIO KOHMDIMKTHOCTH B 00pa30oBaTENbHOMN
OpraHU3aLMH.

7. 3aKII0YATEIbHbIE 10JI0KEHHUST
7.1. H&CTOHH.[GG ITIOJIOXKEHNE BCTYIIAET B CHUIIY C MOMEHTA YTBEPXKXACHUA.
7.2. I3meHenus B HaCTOALIEEC ITOJIOXKEHUE BHOCSTCSI AUPEKTOPOM IIKOJILI 110

IPEUIOXXEHHIO CITy)KObl MeIUAally, yIPABIIIIOIErO COBETa UIIM OPTaHOB
CaMOyTIPaBIICHUS.



